
Bulk Collection 
Guidelines 

Bulk Collection Guidelines 
WM will pick up bulk items at the curb on regular service days. To ensure your bulk item is picked up, please 
schedule your pickup at least 48 hours before your regular collection day. You can schedule online through your My 
WM account at wm.com/mywm or visit wm.com/bulky. If your item requires special handling, we’ll send a second 
truck to complete the pickup. Bulk items typically include: 

• Children Toys:  Big wheel, Bicycle, Doll house 
• Household Furniture: Sofa, Chair, Dining Chair, Dresser, Nightstand, Tables (Cloth furniture, Mattresses, Box springs 

– all must be wrapped in plastic and sealed with duct tape) 
• Housing Fixtures: Door, Sink, Toilet, Medicine Cabinet 
• Appliances/White Goods: Stove, Refrigerator (no freon or doors), Washer, Dryer, Water Softener (must be empty) 
• Miscellaneous Household Items: Infant/Toddler Car seat, BBQ grill (no propane tank), Lawn mower (no gasoline), 

Wheelbarrow, Vacuum Cleaner 

How to Prepare Your Bulk Items for Collection 
• Items covered in fabric (mattresses, box springs, sofas, etc.) must be covered in plastic 
• Items that hold water (dishwashers, hot water heaters, toilets, etc.) must be drained or the liquid 

solidified 
• Items that contain freon (refrigerators, freezers, etc.) must be removed by a certified individual. 
• Long items (poles, playground equipment, etc.) must be cut into 4-foot sections 

Non- Acceptable Bulk Items 
• Gasoline & Oil (cans/filters) 
• Vehicle tires 
• Large pieces of metal 
• Lithium Ba˜eries & Hazardous chemicals 
• Propane tanks 
• Electronic waste (i.e. televisions/computer monitors) 
• Landscape rock 
• Glass (i.e. windows, bathroom mirrors resulting from construction projects) 

Please note: WM can no longer dispose of CFC refrigerant containing items (i.e., refrigerators, freezers, 
etc.) without certification that the Freon has been properly removed and recycled, pursuant to current 
Federal law. 


